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The Integrated
Logistics Group

Melbourne

43-57 South Centre Road,
Melbourne Airport VIC 3045
Australia

Phone +61 3 9344 9500

Fax +61 3 9310 4848
info_mel.au@dbschenker.com

Perth

919 Abernethy Road
Forrestfield WA 6058
Australia

Phone +61 8 6310 2800

Fax +61 8 9454 4399
info_per.au@dbschenker.com

Adelaide

5 Frederick Road

Royal Park SA 5014
Australia

Phone +61 8 8347 5500

Fax +61 8 8341 2244
info_adl.au@dbschenker.com

Auckland
33 Richard Pearse Drive

Airport Oaks, Mangere Auckland

New Zealand

Phone +64 9 255 2800
Fax +64 9 255 2828
info.nz@dbschenker.com

Delivering solutions.
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The Integrated Logistics Group

DB Schenker is one of the leading globally integrated
logistics service providers and has a leading goods
transport rail network at its disposal. DB Schenker
stands apart with its dense network of locations in
the world’s most important economic regions, in air
and ocean transport, in European land transport,

in contract logistics as well as in supply chain
management. With this very special combination, we
can provide quick and efficient solutions for the most
varying of client requirements both with regard to
trade and industry.

International markets grow together and outsourcing
of complete service packages gains ground. As a
result of such trends, not only does the requirement
for transport increase, but also the demands placed
upon partners. The liberalisation of European rail
goods transport market has led to a rapid comeback,
especially for transport providers.

DB Schenker is for many companies a
strong partner*:

I No. 1in Europe in rail freight

I No. 1in Europe in combined transport
I No. 1in Europe in land transportation
I No. 2 worldwide in air freight

I No. 3 worldwide in ocean freight

I No. 6 in global contract logistics

* Business Report 2008



DB SCHENKER - Local Competence

DB Schenker in Australia and New Zealand

DB Schenker offers a complete range of logistics
services in Australia and New Zealand as well as
everywhere else on the globe. Services include
road transport, warehousing concepts, value-added
services, assembly services and quality control.

DB Schenker’s international network of offices
connects the fifth continent with the rest of the
world by air freight and ocean freight.

Schenker Australia Pty Ltd was founded 1962,

today consisting of 1,100 employees. The company
comprises of 12 locations in Australia and 2 locations
in New Zealand, with total warehousing capacity
exceeding 120,000 sgm.

Supply Chain Management
DB SCHENKERscm diagnostics
DB SCHENKERsource

DB SCHENKERdistribution

IT Solutions/ Visibility

Air Freight

DB SCHENKERjetcargo

DB SCHENKERskybridge

DB SCHENKERaeroparts

DB SCHENKERmarineparts

DB SCHENKERdirect down under

Ocean Freight

DB SCHENKERocean
DB SCHENKERcomplete
DB SCHENKERcombine
DB SCHENKERprojects

Domestic Warehousing

DB SCHENKERwarehousing plus

DB SCHENKERvalue-added services
DB SCHENKERspares logistics

DB SCHENKERreverse logistics

Domestic Transport
National road express
Sensitive freight

Sign-on glass technology

Supply Chain Management

DB SCHENKERSsportsevents

DB SCHENKERfairs&exhibitions
DB SCHENKERprojects

DB SCHENKERwine

DB SCHENKERarts

DB SCHENKERmove
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DB SCHENKERocean -
all aboard with DB Schenker

Due to decades of experience in the field of ocean
going logistics, DB Schenker offers a comprehensive
range of ocean freight products and services suitable
for all cargo requirements. We determine the most
efficient and cost-effective cargo solutions for your
business.

DB SCHENKERocean - reliable, fast and flexible to
and from main ports in Australia and New Zealand:

I Tailored multi-modal transport solutions
I Integrated pre-carriage & onwards
carriage scheduling

Defined departure & arrival times
Optimum transit times

Online tracking

Competitive freight rates

Experience in handling heavy & oversize
cargo loads

I Expert contacts

DB SCHENKERcomplete

FCL (Full Container Load)

We provide the optimum type of containers to suit the
structure of your shipments. The goods are loaded and
unloaded directly on site at your location. Tailored
solutions for complete door-to-door transports.

DB SCHENKERcombine

LCL (Less than Container Load)

Our door-to-door service collects your individual
consignments and transports them to gateways. The
shipments are transported and delivered in containers
to ensure minimum transhipment and optimum
loading conditions.

DB SCHENKERprojects

Intelligent solutions for highly complex products
involving the transportation of extremely bulky and
heavy shipments. We also select and organise all
transport equipment.

High Level Capabilities In All Waters

As recognised leaders in ocean shipping, we uniquely
combine local know-how and unrivalled personal
customer service with global reach, global strength
and global expertise.

Customs Clearance

DB Schenker is able to offer comprehensive Customs
and Quarantine clearance for your import and export
cargo. A critical component of the global supply chain,
Customs brokerage services have never been more
important. Our Customs Clearance team works hand
in hand with our Freight Forwarding team ensuring
prompt clearance and delivery of your cargo. Let us
tailor a solution to your specific requirements today.

s

Ask for Special
Offers



DB SCHENKERsky — How quick? The decision is yours

ky -
of airfreight

With DB Schenker’s time definite airfreight solutions,
you are in charge of determining the pace and
flexibility of your freight movement for all shapes and
sizes. Your freight arrives at its destination not only
at the required time, but also by the most economical
route, complete with fast customs clearance and door-
to-door deliveries - the choice is yours. With offices

at all major airports in Australia and New Zealand,

DB Schenker is ideally located to handle your
business needs.

Tailored service packages to suit your
specific needs:

DB SCHENKERjetcargo first

Express - for particularly urgent shipments.
Transit time: 1-2 days*; daily uplift using
first-class carriers. High speed - high quality

DB SCHENKERjetcargo business
Standard - for regular shipments. Transit
time: 3-4 days.* Always perfectly timed

DB SCHENKERjetcargo economy

Low Budget - for shipments that are time
flexible. Transit time: 5-6 days*; competitive
rates. The economical alternative

DB SCHENKERjetcargo special

Offers a wide range of transport concepts for charter
flights, on-board couriers and other special types of

shipments for hazardous like substances, perishable
goods and much, much more. Specifically tailored to
meet your needs.

*Transit time from DB Schenker station to DB Schenker
station to/from Australia/New Zealand

Special challenges call for special services:

DB SCHENKERdirect down under

In addition to our products, we have a unique dedicated
‘Direct Down Under’ air link from the manufacturing
heart of the USA to Australia. This freighter operation
service offers rapid connections to New Zealand and
has recently celebrated its 10th anniversary.

DB SCHENKERskybridge

DB Schenker’s multi-modal transport system - our
network of global gateways and a worldwide sailing
schedule combines the advantages of ocean and air
freight. Transit times are reduced by 50%, with no peak
season backlogs.

DB SCHENKERaeroparts
Offers the most comprehensive range of Logistics and
Transport services including:
I Global coverage with Regional and Local expertise
I Dedicated Aerospace specialists around the world
I Strategic Aircraft On Ground Desks worldwide
offering full 24/7/365 coverage
I Time Definite Multimodal Transport services for
Critical and Routine shipments
I Supply Chain Management solutions customised to fit
your requirements
I Comprehensive online information systems
- Global Track & Trace
- Pro-Active AOG monitoring
- Complete visibility of the Repair Management loop
- Warehouse Management Systems for global
inventory visibility

DB SCHENKERmarineparts

The supply of spare parts worldwide for ship owners,
fleet management, manufacturers of spare parts,
shipyards, shipbuilders and repair companies.



DB SCHENKER - Make your supply chain flow
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Supply Chain Management (SCM)

For your complex supply chain needs, we offer DB SCHENKERdistribution

comprehensive support services in the global Effectively manages your supply chain design

exchange of goods - not only in land, air and ocean through global and local capabilities. DB Schenker

freight operations, but also in all the associated encompasses the entire supply chain from

logistics services including warehousing and manufacturer to end user. The solution leverages

value-added activities. our sophisticated international and domestic
transport capabilities with dynamic inventory

We can help you prepare for growth positioning and management to implement a cost-

DB Schenker leverages its local and international effective global supply chain, ensuring on-time

knowledge and vertical market experience to product supply to your customer.

review your existing supply chain. We identify areas

of improvement with cost and time efficiency in Supply Chain Visibility

your design to better meet the current and future DB Schenker’s services can span the entire

requirements of your business. supply chain from manufacturer to your end user.

Through central management of all

these services, DB Schenker can provide you with
full visibility of key milestones throughout the
supply chain.

DB Schenker’s SCM services include:

DB SCHENKERscm diagnostics

Global consulting services which include analysis of
supply chains, organisational alignment workshops
and, supply chain modelling and design.

Domestic Supply Chain Visibility

In Australia our sophisticated warehouse
management systems offer fully integrated EDI
interfaces; simple, low cost, real-time online
web performance and inventory reporting. This
provides you with full visibility of key delivery
milestones including receipt of product into
warehouse, inventory at each warehouse, order
receipt, order despatch and order delivery via
electronic Confirmation of Delivery (COD) and
paper based Proof of Delivery (POD).

DB SCHENKERsource

Customised solutions to effectively manage your
product collection and deliver to manufacturer.
Services include procurement management, local
warehouse receipt, product count and quality
checking, product rework for domestic markets
and vendor/supplier managed inventory programs.

10
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Our IT solutions include a global freight management
system, a sophisticated warehouse management
system and a transport management system. Together
our systems provide internal and external visibility

of shipment and order status, inventory balances and
proof of delivery throughout the whole supply chain.

DB Schenker offers value-added IT services geared
towards providing total supply chain solutions for the
market in Australia and New Zealand.

DB Schenker’s integrated data network

DB Schenker computing systems are connected
globally via SWORD (Schenker Worldwide Online
Real time Data Network).

Customer Connections

The SWORD network is used as a gateway to send
and receive customer information in any customer
required message format.

Third Party Connections

Links to airlines and shipping lines, Australian
Customs, New Zealand Customs, airports, seaports
and trucking companies - enabling end-to-end
visibility of shipment status.

IT Solutions

Our IT professionals offer consulting services and
implementation of innovative IT solutions which

improve visibility, productivity and effectiveness

throughout the supply chain.

Today, we already shape the systems and applications
that meet your demands in the future.

IT Services include the following:

Freight Management System

Warehouse Management System

Transport Management System

EDI Message Gateway

EDI Invoicing

Electronic Management and Status Reports
Online Shipment Tracking

Online Documents

Online SLI (Shipper’s Letter of Instruction)
Landed Costing

Costing Estimates

Extensive Shipment & Reporting

FCL Delivery Management System
Purchase Order Management System

13
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Domestic Warehousing

Providing visibility, velocity and control defines
DB Schenker’s domestic warehouse services.
DB Schenker warehouse services are supported
by over twelve locations and over 120,000 sqm
throughout Australia and New Zealand, offering
customised solutions to help optimise logistics
processes.

DB SCHENKERwarehousing plus
Whether as a stand-alone requirement or as an
integrated part of a domestic / global supply chain,

DB Schenker can tailor a solution that fits your needs.

Our warehouse management systems' structure is
fully scalable allowing flexibility in:

I Fast receipt & put-away providing quick stock access
& container turn-around

I Customised storage locations to match your specific
storage requirements including block stack, pallet,
cartons as well as flexible security & climate control
capabilities

I National inventory control including cycle counting
& inventory reporting to ensure stock accuracy

I Flexible & timely order fulfilment supporting split
case units, cartons, & pallet pick as well as retail
SSCC / scan pack labelling

I Product kitting, bundling, rework capabilities &
returns management

I Sophisticated warehouse management systems
offering fully integrated EDI interfaces; simple,
Tow cost, real-time online web performance and
inventory reporting

DB SCHENKERvalue-added services

For your complex supply chain requirements,

DB Schenker provides various value-added services
including but not limited to: 24/7 call centre support,
product re-configuration, postponement services,
standard or urgent special request and more. We
have the professional teams ready for delivering the
services you need, and for solving the problems you
may have.

DB SCHENKERreverse logistics

We manage all aspects of the reverse flow of materials
including RMA management, returns transportation
management, coordination of repair, certification

of disposal, and supplier returns management.

DB Schenker can handle your business flow.

Sydney
Melbourne
Brisbane
Adelaide
Perth
Auckland

DB SCHENKERspares logistics

For complex spare parts inventory from computer
chips to car doors, DB Schenker has the expertise.
With fulfilment of spare parts orders including
overnight deliveries to field technicians, control

and replenishment of just-in-case (JIC) inventories
at distribution centres and spares depots, our spares
logistics capabilities fulfil customer requirements.
This service can also be extended to manage the
reverse flow of used parts to ensure environmentaly
friendly disposal.

64,800 sgqm 4 546
20,500 sqm 3 201
12,700 sgm 1 93
9,200 sqgm 3 40
12,300 sqm 1 60
5,800 sgm 2 110

15
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Domestic Transport Services

With more than 45 years experience in providing
domestic road transport throughout Australia and
New Zealand, DB Schenker takes pride in delivering
efficient and personalised services to you.

Our domestic transport services include:

I Australia & New Zealand wide distribution including
interstate (Inter island) & intrastate (Intra island)
road/rail express for pallets & parcels
Linehaul services (FTL/LTL)

Dedicated vehicle & courier services

Local metropolitan parcel & pallet pick-ups &
deliveries in all major capital cities

Airfreight - next flight, overnight, off-peak
Specialised transport services including sensitive
freight & oversize cargo movement

Reverse Logistics

As a leading domestic transport provider, DB Schenker
is continually providing and introducing ultramodern
facilities and technologies throughout Australia and
New Zealand.

With DB Schenker’s real time track and trace
systems and state-of-the-art technology, you have
the ability to access the status of your consignments
24/7. DB Schenker can provide a comprehensive and
reliable service that meets all your needs.
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DB SCHENKER - For your special needs

DB SCHENKERSsportsevents

Olympic Games, World Cup Soccer, Commonwealth
Games, Sailing and Cycling Races - just to name a few
of the sports events in our portfolio!

Sporting teams, broadcasters, press, sponsors,
equipment suppliers and many other customers use
our in-depth event knowledge:

Planning, scheduling & solutions

Professional advice

Transport by ocean, air, road & rail

Customs & quarantine clearances

Secure & on time equipment arrival
Personalised service, on-site handling & support
Controlled movement to the next event or
destination

DB SCHENKERarts
For your unique and irreplaceable works of art -
have peace of mind with DB Schenker.

Project consultancy

Individual packing by highly qualified teams
Specialised vehicles for transportation of delicate
works of art

Movements to/from & within museums or other
venues

Art storage facilities & transport insurance
Permanent safety checks of staff, storage rooms,
transport vehicles & equipment

DB SCHENKERfairs&exhibitions

For all your exhibit needs, talk to DB Schenker’s fairs
and exhibitions teams. We provide a total logistics
package for trade fairs, conferences, hotel exhibitions,
forums, road shows, high security and many other
special events:

I Events logistics management

I Timely door-to-venue & venue-to-door

delivery service

Domestic & international freight transportation
Customs & quarantine formalities

On-site handling with experienced & friendly teams
Loading dock traffic management

Equipment (forklifts, cranes, trolleys)

& manpower hire

Storage of full/empty boxes

I Return transport or on-forwarding

DB SCHENKERprojects

Companies setting up production facilities, as well as
engineering and construction firms handling local and
international projects, often require complete logistics
and documentation services. We can help you:

I Experienced & dedicated project staff

I Logistical feasibility studies

I Analysis of the transport process

I Developing cost-effective solutions in the planning
stage of a project

I Provide expediting services

I Customs By-Law applications for projects

I Negotiate project freight rates with vessel owners,
airlines, truckers, barge & rail operators - including
full & part charters

DB SCHENKERmove

Planning to move? Check out why consulates,
embassies, major corporations and private people
choose DB Schenker’s relocation service:

I Free inspection & quotation
I Professional advice

I Friendly & helpful staff

I Local & international moves
I Quality packaging

I Pet transport

I Motor vehicle transport

I Valet service

I House cleaning

I Transit insurance

|

Storage (long & short term)

DB SCHENKERwine

DB Schenker draws on product knowledge, local
experience and the resources of our international
network to find solutions for wine and beverage
importers and exporters.

I Bulk wine or spirits in flexi-tank containers

I FCL & LCL services & warehousing

I Packing/unpacking & distribution or door-to-door
airfreight

I Competence centres in Sydney, Adelaide, Perth
and Auckland

DB Schenker is always there.



